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Abstract 
The study investigated the relationship between duration of marriage, personality trait, gender and conflict resolution strategies of 
spouses in Makurdi, Nigeria. The research design employed was ex-post facto survey design. Purposive and convenience 
sampling techniques were used to select two hundred participants made up of 100 males and 100 females. Two standardized 
psychological instruments were used namely: Conflict Resolution Strategies Scale (CRSS) and The Big five Inventory (BFI). 
Data was analyzed using independent t-test, One-way Anova and multiple regression.  Results showed that while duration of 
marriage had no significant relationship with conflict resolution strategies of spouses, personality traits and gender showed 
significant relationship. The result also indicated a significant interactive relationship between duration of marriage, personality 
traits, gender and conflict resolution strategies of spouses. It was then recommended that counsellors should put into 
consideration the interplay of duration of marriage, personality traits and gender when issues of conflicts arise with a view of 
assisting spouses in adopting helpful resolution strategies. 
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1. Introduction 
Conflict situations seem to be on the increase both in personal and inter personal relationships. The marriage  
institution was instituted by God to be a union of love, happiness, enjoyment and performance. The inability of  
spouses to exhibit some or all of these traits incapacitates the partners in marital relationships thereby leading to 
conflict situations. Conflict as defined by Best (2006) is the pursuit of incompatible interest and goals by different 
groups. Idoko (2013) asserts that conflict is a struggle over values or claim to status, power and scarce resources in 
which the aims of the conflicting parties are not only to gain the desired value, but also to neutralize, injure or 
eliminate the rivals. 
Conflicts among spouses have been observed in many countries including Nigeria (Igbo 2005 & Dabu, 2011). 
Spousal conflict arises between the two parties in a marriage relationship over sexual disagreements, child rearing 
differences, temperamental differences, religious differences, even differences in interest and values. Scanzoni 
(1985) noted that spousal conflicts may centre on any or all conceivable areas of marked interaction such as 
economic activities, leisure pursuits, child-rearing, decision making, performance of household tasks, religious 
and/or social activities, sex relations, in laws amongst others. The consequences of spousal conflicts are not only 
limited to the spouses themselves but stretches to the children, relatives and the society at large. 
Conflict is characterized in most cases by quarrels, fighting, severe anger, aggression, violence, bitterness and 
hatred. It is however part of spousal relationship that can either weaken or strengthen the relationship. It can also be 
productive, creating understanding, closeness and respect or they can be destructive, causing resentment, hostility, 
separation or divorce. How the conflicts often get resolved and not necessarily how often it occurs is the determining 
factors in healthy and unhealthy relationships. In order to sustain continual healthy marital relationship, spouses 
must learn to adopt appropriate conflict resolution strategies to resolve various aspects of conflicts challenging their 
union. 
Conflict resolution is an act of finding a solution to a conflict (Burton, 1990). It is a way for two or more parties 
to find a peaceful solution to a disagreement among them. It is a situation whereby the parties to a conflict are 
mutually satisfied with the outcome of a settlement and the conflict resolved in a true sense. 
There are various strategies by which spousal conflicts might be resolved. These include –avoiding the conflict, 
giving in, standing your ground, compromise, collaborating, mediation, voting, and others. The use of a particular 
conflict resolution strategy among spouses might be influenced by several factors and variables such as- duration of 
marriage, gender and personality traits.   Duration of marriage refers to the interval of time between the day, month 
and year of the marriage to date. Glossary of Statistical Terms (2006) affirmed that this is often expressed in 
completed years. This study is working on the assumption that duration of marriage may affect the conflict 
resolution styles spouses might use in resolving their conflicts.  
Personality could be seen as the most salient impression which an individual creates in others. It could be 
assessed by the effectiveness with which an individual is able to elicit positive reactions from others under different 
situations. Lahey (2001) defines personality as the sum total of the typical ways of acting, thinking and feeling that 
makes each individual unique. Personality differences of many therefore influence the conflict resolution strategies 
they will adopt in conflict situations. Antonioni (1998) affirmed that there is a relationship between the Big Five 
personality factors (neuroticism, extraversion, openness, conscientiousness and agreeableness) and conflict 
management strategies. Gender on the other hand, is a person’s sexual identity regardless of the person’s biological 
and outward sex. It is the range of characteristics pertaining to and differentiating between males and females. 
Although some previous studies support that conflict management is crucial to the maintenance of interpersonal 
relationship (Graziano, Jesen – Campbell & Hair 1996) and affected by several factors, the present study is aimed at 
determining relationships between duration of marriage, personality traits, gender and conflict resolution strategies 
among spouses in Makurdi, Nigeria. 
1.1. Purpose of the Study 
 
The purpose of this study is aimed at: 
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1. Establishing the relationship between duration of marriage and conflict resolution strategies employed by 
spouses. 
2. Determining the relationship between personality traits and conflict resolution strategies employed by 
spouses. 
3.  Establishing the influence of gender on conflict resolution strategies adopted by spouses.  
4. Establishing the interactive relationship between duration of marriage, personality traits, gender and 
conflict resolution strategies employed by spouses. 
 
1.2. Research Hypotheses 
The following hypotheses guided the study 
1. There is no significant relationship between duration of marriage and conflict resolution strategies 
employed by spouses. 
2. There is no significant relationship between personality traits and conflict resolution strategies 
employed by spouses. 
3. Gender has no significant influence on conflict resolution strategies employed by spouses. 
4. There is no significant interactive relationship between duration of marriage, personality traits, gender 
and conflict resolution strategies employed by spouses. 
 
2. Methodology 
 
The following procedures were adopted in conducting this study: 
 
2.1. Research Design 
 
The design was an ex-post facto design which incorporated independent groups and factorial design. The 
independent group design was adopted because the researchers are interested in comparing two sets of mean scores 
of different variables of the study, while factorial design was adopted because of the interactive relationships 
between the dependent and independent variables. 
 
2.2. Sample and sampling 
 
A total of two hundred research participants in Makurdi, Nigeria comprising of 100 males and 100 females 
participated in the study. Their duration of marriage ranged from 1-5 years 25 (12.50%); 6-10years 33(16.50%); 11-
15 years 46(23.00%), 20-25 years 50(25.00%); 26 years and above 46 (23.00%).  
Purposive and convenience sampling method were adopted in selecting participants. This is because only spouses 
who are married and are still in the relationship and willing to participate in the study were used. Convenience was 
adopted because of selecting married spouses from the different wards in the Local Government Areas of the State. 
 
2.3. Instrumentation 
Two standardized psychological instruments were used. 
1. Conflict Resolution Strategies Scale (CRSS) developed by Howat and London (1980) was used to ascertain 
the strategies employed by spouses to resolve conflicts. CRSS is a 25 item inventory designed to access 
five basic strategies namely – confrontation, withdrawal, forcing, smoothing and compromise. The 
cronbach alpha coefficient of the subscales are .84, .66, .84, .73 and .64 respectively.  
2. The Big Five Inventory (BFI) developed by John, Donalue and Kentle (1991) was used to measure the 
personality type of spouses under five dimensions namely – extraversion, agreeableness, conscientiousness, 
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neuroticism and openness. The authors reported a cronbach alpha of .80 and a three month test re-test 
coefficient of .85. 
 
2.4. Method of data collection 
 
Two hundred copies each of CRSS and BFI instruments were given to the identified participants who  gave 
their consent to participate in the study to personally complete and return to the researchers. However, 196 copies of 
the questionnaires were properly filled and retrieved from the participants and  were used for analysis. 
2.5. Method of data analysis 
 
Frequencies and percentages were used to analyze the bio data of participants while ANOVA, independent t-test 
and multiple regression statistics were used to test the hypotheses at .05 level of  significance. 
 
3. Results 
 
Hypothesis 1: There is no significant relationship between duration of marriage and conflict resolution strategies 
employed by spouses. 
 
 
Table 1: ANOVA analysis showing relationship between conflict resolution strategies 
and duration of marriage 
 
Model Sum of Square  df Mean of 
Square   
F   Sig Remark 
Regression 
Between Groups 
    8.227           4 2.057          1.11     .307               Not Sig 
 
 
Residual Within 
Groups 
363.96 195 1.867    
Total 372.195        199     
 
Table 1 shows ANOVA value of 1.11 at df 4/195 with P>.05. Since P>.05 the null hypothesis was accepted  which 
implies that there is no significant relationship between conflict resolution strategies and duration of marriage of 
spouses. 
 
Hypothesis 2: There is no significant relationship between personality traits and conflict  resolution strategies 
employed by spouses 
Table 2: Summary of multiple regression analysis showing relationship between conflict 
resolution strategies and personality traits 
 β t R R2 F Sig Remark 
CRSS(Constant)  5.818 .095     .009     .356        .000     Sig 
Extraversion 0.51 .691       .490             Not Sig 
Agreeableness -.025    -.343       .737             Not Sig 
Conscientiousness -.065    -.867    .387             Not Sig 
Neuroticism .050     .696       .488            Not Sig 
Openness .018     .237            .813            Not Sig 
 
 
 
Table 2 shows P.000 which is less than P.05 hence the null hypothesis was rejected. This implies that there was a 
significant joint relationship between the five domains of  personality trait and conflict resolution strategies of 
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spouses, however, none of the domains contributed significantly independently since all the P value is  less than .05. 
 
Hypothesis 3: Gender has no significant influence on conflict resolution strategies employed by spouses. 
 
Table 3: Summary of t-test analysis showing relationship between gender and conflict resolution strategies 
Gender N Mean SD df     t    Sig Remark 
 
Male 99        2.89 1.23       174 -2.32       .02          Sig 
Female 97 2.77 1.04     
Total
  
196       
 
 
Table 3 shows t value of -2.32 at P<.02 with df 174. Since P<.05 the the null hypothesis is rejected. This implies 
that there is significant relationship between gender and conflict resolution strategies. 
 
Hypothesis 4: There is no significant interactive relationship between duration of marriage, personality traits, 
gender and conflict resolution strategies employed by spouses. 
  
Table 4: Summary of multiple regression analysis showing interaction relationship 
between duration of marriage, personality trait, gender and conflict resolution strategies 
 β t     R        R2 F Sig Remark 
 
CRSS            6.515    .311       .097        6.999      .000        Sig 
Duration 
of 
Marriage       
.087     1.271    .205        Not Sig 
Personality 
Trait             
  
.048     .699         .486        Not Sig 
Gender   .284     4.149       .000        Sig 
 
Table 4 shows clearly that there is a significant interactive relationship between duration of marriage, personality 
trait, gender and CRSS. However, only gender contributed significantly in the joint interaction with 28% ( β. 284). 
 
4. Discussion of  Findings 
 
Duration of marriage showed no significant relationship with conflict resolution strategies of   spouses. This 
means that the number of years spouses are married does not influence the conflict resolution strategies they adopt 
in resolving conflicts. This result agrees with Osiki (1995) and Esere & Idowu (2000) who reported that there was 
no direct relationship between the years of marriage by married couples and spousal conflict resolution patterns. 
This suggests that the number of years an individual stays in marriage does not affect the conflict resolution style he 
or she adopts in resolving conflicts. 
Personality traits (extraversion, agreeableness, conscientiousness, neuroticism and openness) have significant 
joint relationship with conflict resolution strategies of spouses. This indicates that the personality traits of spouses be 
it extraversion with attributes of assertiveness, activity or agreeableness with trust, altruism or neuroticism with 
anxiety, depression etc determines the conflict resolution strategies. Individuals high in extraversion enjoy talking to 
people, are active, energetic, cheerful and high spirited. A combination of the five traits affects conflict resolution 
strategies of spouses. This result corroborated the study of Antonioni (1998) and Ogunleye and Olawa (2013) who 
found that personality type is a predictive factor of conflict management styles. 
The study also found that gender has significant relationship with conflict resolution strategies of spouses. This 
implies that being male or female determines the type of conflict resolution strategies adopted by individuals. While 
males are often linked with dominance, forcing, aggression and confrotation, the females are associated with non-
violence smoothing, compromise, withdrawal and peace related variables. Such behaviours are usually shaped by 
culture and conflict types. This finding supported by Maccoby’s (1998) which found that in gender socialization 
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perspective, females are more likely to use supportive interactive styles because of their extensive exposure to these 
strategies in interacting with other females while the males are more likely to use restrictive and controlling styles. 
These different styles translate to different conflict resolution strategies between different gender. The study 
found that females were more likely to use solution oriented strategies while the males indicated use of control 
variables. This result could be explained by the cultural inclinations of the participants. Till date, culture stipulates 
socially appropriate interactions among females (negotiation/compromise) and (control/dominance among males). 
It was also established in this study that duration of marriage, personality trait and gender have significant 
interactive relationship with conflict resolution strategies of spouses. This could be explained that the three variables 
of duration of marriage, personality types and gender when combined are important determinants in conflict 
management styles of spouses. However the discovery that gender independently contributed significantly is not 
surprising. Previous studies have established that male and female spouses differ on conflict resolution strategies 
(London & Rowland 1979; Maccoby, 1998). This could be due to the cultural influences since there exists 
stereotype that women should be peace loving and less aggressive in nature (Hunt, 2005) and that they should be 
seen not heard (Igbo, 2005). 
 
5. Conclusion 
 
The study concludes that the interaction of duration of marriage, personality trait and gender have significant 
relationship with conflict resolution strategies employed by spouses. It is also demonstrated that only gender 
independently predict conflict resolution strategies in the interaction. The study also revealed that the personality 
traits (extraversion, agreeableness, conscientiousness, neuroticism and openness) significantly influenced conflict 
resolution strategies, same was gender. However, duration of marriage showed no significant relationship. 
 
6. Recommendations/counselling Implications 
 
Based on the findings the following recommendations are made: 
1. Counsellors and marital therapists should put into consideration the interplay of duration of marriage, 
personality traits and gender of spouses when issues of conflict arise in their relationship with a view of 
assisting them in adopting helpful resolution strategies. 
2. Counsellors, clinical psychologists and marital therapists should take holistic assessment of personality 
traits of spouses when trying to assist them resolve conflicts in their relationships. Such holistic assessment 
of personality traits and spousal biographic data may help the counsellors understand the spouses 
depositions better. 
3. The findings of the study could help counsellors in pre-marital counselling sessions. It could be foundation 
laying blocks in assisting the unmarried and about to marry individuals understand issues of conflicts and 
conflict resolutions in their intending relationships. 
4. Counsellors can also embark on pre-marital and marital campaigns sensitizing both intending and married 
individuals on the need for adopting effective conflict resolution strategies in their marital relationships. 
This could be through electronic media, print media and community based advocacy programmes. 
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